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A Cost-Effective Wireless Solution - Inside Your Workplace!
Improve Productivity, Customer Satisfaction, and Your Bottom Line!

New Wirelesy solutions make it easy to ‘stay in
touch’ anywhere on the premises.

Fucilitating communications between your company s

mobile employees can be challenging, particularly when
it's within the workplace. A majority of wireless options

are cost-prohibitive, forcing personnel to “run for the
phone” whenever there’s a call. The problem? Less
productivity and low customer satisfaction. The good

news? There’s an affordable, immediate sohtion readily

envaifable. To illustrate,

The Problem: HealthSouth of Bakersfield,
specializing in outpatient surgical therapy and
diagnostic & inpatient acute care rehabilitation,
winted to ensure that their nurses and clinical staff
could always be reached ‘real time’ no matter where

they were in the facility. The challenge was to custom-
engineer a communications system that made it casier
for staff members to do their jobs elficiently and stay

available by phone.

The Solution: Evans designed a multi-antenna
networked wireless system (o provide coverage

throughout the entire 90,000 sq. foot facility, Bused on

an advanced microcellular design that exceeds the
technology of cordless and cellular phones, and two-

way radios, it integrated easily with the existing phone
system. The lightweight wireless phones are small and

easy to carry, and sophisticated digital radio
technology provides secure conversations with

excellent voice quality and no interference. Because it

operates in an FCC-designated unlicensed spectrum,
there are no airtime, usage, or access charges.

HealthSouth is now looking at expanding the system
to other work groups in the organization,

Measurable End Benefits

This feature-rich preduct significantly improves the way

arganizations communicate and function, Measurable
end-benefits include: real-time accessibility; enhanced
decision-making capabilities: reduced downtime;
increased multi-tasking & productivity; improved
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What industries can benefit from Wireless Phones?

Manufacturing: Supervisors can roam the entire floor
yet keep in touch. Production downtime 1s reduced
hecause maintenance personnel are always in contact to
solve problems and directly consult with outside
specialists. An optional headset frees technicians to work
on machinery while talking on their wireless phone.

Net: Less Production Delays.

M service & Support: There's no need to “get back™ to a
customer after they find a manager to obtain approval.
Delays are minimized and more customers get their
problems solved on the first call. Net: Faster response o
cuslomers; greater customer satisfaction,

Corporate Offices: Customers can reach the right
person directly rather than being put into voice mail.
Managers can quickly be contacted to make decisions,
eliminating costly delays. Sales people ‘close’ more
efficiently hecause they are readily accessible.
Employees have more time for their jobs, with less time
and money spent making return phone calls.

Met: Increased efficiency and productivity.

Distribution & Warehouse: Personnel can respond to
order changes/inguiries real-lime, without delays cavsed
by paging systems or telephone tag. Managers track
shipments and make direct calls to suppliers quickly.
Tratiic managers avoid costly errors due to
communication delays, Met; Fuster, more accurate order
processing.

Educational Facilities: Educators, administrators,
maintenance, and security personnel are ulways in touch
anywhere on campus, Interruptions from overhead
paging/intercom systems are eliminated. Schools are
quieter, saler, and more efficient due to improved
communications and response time, Net: Better, saler
learning environment.

Interested in learning more?

Give your Evans representative a call. We can help you
do a cost/benefit analysis which shows just how quickly
this system will pay back.

We think vou'll like what you hear. @
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